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IIporpamma o0yueHusi (HHCTPYKTAKa) MepcoOHAJIA
10 BOIIPOCaM, CBSI3AHHBIM ¢ OpraHu3anueil U obecneyeHueM A0CTYMHOCTH
00beKTOB H YCJIYT /51 HHBAJIH/I0OB

Bce coTpyHMKHM MEAMIIMHCKOW oOpraHu3ammd, paboTaromme ¢
WHBAJIWJAMH, BKJIIOYas CIENUAINCTOB, OKa3bIBAIOLIUX YCIYrd, a TaKxke
BCIIOMOTI'aTeNIbHBIN IePCOHAN, HHKEHEPHO-TEXHHUYECKIUX PaOOTHUKOB U pabovuX,
JNOJDKHBI IIPOWTH MHCTPYKTaX II0 BOIPOCAM, CBSI3aHHBIM C obecnedeHueMm
JOCTYITHOCTH [JIl MHBAJIMJIOB MEIUIIMHCKON momoInu. Jlomyck K paboTe BHOBb
IIPUHATBIX COTPYAHUKOB MEIUIMHCKOM OpraHW3allid OCYIIECTBISETCS IOCIe
IIPOXOXKICHUs IIEPBUYHOIO HHCTPyKTaka IO OOECHEUEeHHUI0  OKa3aHUS
CUTYallMOHHOM ITOMOIIY I'pakIaHaM C OTPaHUUYCHUSIMH KU3HEACSITEIbHOCTH.

IToBTOpHBIM MHCTPYKTaX IMPOBOJUTCS IO IUIaHy pabOTHI OpraHU3allvH, B
YCTAaHOBJIEHHBIE CPOKHM, C YYETOM IIOCIE[OBATEeJIbHOCTH pPacCcMaTpUBaEMBbIX
BOIIPOCOB, NIpeaIaraeéMbIX Uit o0ydenus (MHCTpyKTaxka) IepcoHaa.

B 3aBucumocTH OT 3a1a4, (OpMBI U BHJIa HHCTPYKTaXKa OIpeNessieTcs ero
TEeMaTHKa - BIOUPAIOTCS TEMBI (BOIIPOCH) U3 IPEII0KEHHOIO MIEPEYHSI.

IlepeyeHb OCHOBHBIX BOIPOCOB JJIs 06Y‘I€HI/ISI (I/IHCTDVKTa)Ka)
nepcoHajia OpraHM3alluy I10 BOIIpocaM JOCTYITHOCTH.

* TpeboBaHus 3aKOHOJATENLCTBA, HOPMATUBHBIX IPABOBBIX JOKYMEHTOB IO
o0ecredyeHnIo JOCTYITHOCTH /IS WHBAJIUAOB OOBEKTOB COLMAIBHOMN,
WH)XEHEPHOU U TPaHCIIOPTHOU MHPPACTPYKTYp U yCIyT.

* OcHOBHbIE BHIBl CTOWKHMX HapylleHHH GYHKIUH, 3Ha4YMMble Oapbepsl
OKpY>KaroIllel cpeibl U BO3MOXKHOCTH MX YCTPAHEHUS! U KOMIICHCALUU IS
Pa3IMYHBIX KaTerOpUi MaJIOMOOMIBHBIX MPaXIaH.

* OcHOBHBIE NOHATHS U ONpeAeleHUs II0 BONPOCaM [OCTYIHOCTH
00BEKTOB U YCIIyT; MOHITHE O Oapbepax OKpYXarolled cpeabl U crocodax HUx
IPEOJIOJIEHHSI: apXUTEKTYPHO-INIAHMPOBOYHbIE PEIIeHHsI, TEXHUUECKUE CpeiCTBa
OCHAIeHUs, UH(POPMAITMOHHOE 00eCTieueHIe, OPraHN3al[HOHHBIE MEPOTIPUATH.

*  CTpyKkTypHO-(QYHKIMOHAIbHbIE 30HBl M 3JIEMEHTbl 00BEKTa, OCHOBHBIE
TpeboBaHUs K 00€CIIeUeHUIO UX JIOCTYITHOCTH; OCHOBHbIE OIIMOKHU B aJalTallyy,
co3Jaroiye 6apbepbl MaJOMOOMIBHBIM IpaklaHaM U CIIOCOOBI UX UCIIPABIICHHUS.

*  DTuYecKkue HOPMBI U MpHHUUIB 3((PEKTUBHON KOMMYHHKALHU C
uHBanunaMu. [Icuxonmorudyeckue acmekTsl OOLIEHUS ¢ UHBAIUAAMHU U OKa3aHMs
MM ITOMOIIIH.

*  OcHoBHBIE IIpaBWJIa U CIOCOOBI MH(MOPMUPOBAHUSA HHBAIUAOB, B TOM
qyciae rpaxiad, UMEIOIINX HapylleHue (pyHKLUUU ClyXa, 3pEHUs, YMCTBEHHOIO



pa3BHTHs, O TOPSAAKE TPENOCTAaBICHUA YCIyr Ha 00BbeKTe, 00 WX IpaBax H
06S3aHHOCTSAX IPH IOJYYSHHH YCIYyT, & TakKe O JNOCTYyIHOM TPaHCIOPTE M
nocemnieHus: 00beKTa.

o Oprauusanysi JOCTyNa MAaOMOOMIBHBIX TPAKIAH Ha 00BEKT: Ha
TePPUTOPHIO 00BEKTa, K CTOSHKE TPAHCIOPTA, K BXOIHOM rpylIe B 37laHKE, K
[IyTAM IepelBIKECHIS BHYTPH 3[aHUs, K MECTaM LEJCBOro IMOCCHICHU (30HE
oKa3aHWs yCIyr), K MecTaM OOMECTBEHHOrO MOJB30BAHMS M COIYTCTBYIOIMM
yciayraM, B TOM WYHCIe, ¥ 30HaM OTABIX3, K CAHUTAPHO-TUTMEHMYECKIM
IOMEIEHUSIM, TapAepoly, MyHKTY OOINECTBEHHOIO MHMTAHWUs, IYHKTYy IOKaTa
TeXHHYECKUX CPEICTB U IPOYMM, PACIIOIOKEHHBIM Ha 00BEKTe.

e CremmanbHoe  (BCoMorareigbHoe) — 00OpynoBaHME W CPEACTBA
obecreyenuss JOCTYIHOCTH, TIOPSHOK HX OKCIUIyaTallud, BKIOYasd
TpeGoBaHKs ~ OE30MACHOCTH;  OTBETCTBEHHBIE 32  HCIOJIB30BAHME
000OpyI0BaHMs, UX 3a/1a4H.

e [lpaBuia ¥ MOPSNOK BaKyally TpakaaH Ha 00BEKTE OpraHu3aliy, B TOM
gpcne MATOMOOHIBHBIX, B OKCTPEHHBIX CIydasX M 4Ype3BbIYaiHbIX
CUTyalUsX.

e TlopsAmoK B3aUMOIEHCTBHS C COTPYAHNKAMH OpTaHN3aIH

COLMAILHOTO OOCIY)KUBAHHUS [P NPEIOCTABICHUH YCIyT HHBATUY .



